South Manchester GP Federation Ltd

Barlow Medical Centre

Privacy Policy — Children, Young People and
Families

Document name Privacy Policy — Children, Young People and
Families

Version: 0.1

Name of originator/author: SMGPF

Policy Owner: BMC

Date created May 2018

Date reviewed June 2018

Reviewer Jacqueline Stewart-Martin

Date ratified: 06/06/2018

Ratified by: Jacqueline Stewart-Martin

Next review date: May 2019

1
Privacy Policy — Children, Young People and Families—BRAF— 31-5-18




Privacy Policy — Children, Young People and
Families

What happens to the information we have about
you and your family?

This privacy notice explains why »0¢PracticeBarlow Medical Centre
collects personal information about you and your family and how that
information may be used.

When a child or young person is referred to Barlow Medical Centre 64
Practice-we begin to keep records electronically and in paper form. This
is used to help us to deliver the best care possible. Sometimes we may
need to share your information with others who are involved in care
delivery, for example hospitals or another Doctor.

As the Data Controller, Barlow Medical Centre »o¢Practice—has legal
responsibilities regarding information we have about you.

Everyone working for Barlow Medical Centre »6¢Practice—has a legal
duty to maintain confidentiality.

Your rights under the Data Protection Act 2018

Information is protected under the Data Protection Act 1998. We have a
legal duty to keep your information confidential and to maintain the
security of any systems or documents your data is held within.
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You have a right to apply to see personal information held about you or
your child, including your health records.

You have the right to ask for a record to be corrected, if
you believe information is wrong.

You have the right to ask Barlow Medical Centre 04Practice-not to use
your information if it is likely to cause distress. However, we are not
always bound to act on your request if we are required to disclose
information to fulfil a legal duty.

You have the right to seek compensation if you suffer because of the
way information is used about you resulting from a breach of the Act.

Lawful basis for processing:

Under Data Protection legislation we are required to provide a legal
basis for processing personal data.

In general, this will be:
For processing personal data:

e where it is necessary for the performance of a task carried out in
the public interest or in the exercise of official authority vested in
us,

e where the processing is necessary for our legitimate interests or
the legitimate interests of a third party unless there is a good
reason to protect your personal data which overrides those
legitimate interests

¢ the performance of a contract

e where the processing is necessary for compliance with our legal
obligations
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In some cases, for example marketing activities, we will seek explicit
consent to use personal data. Where specific consent is sought we will
provide a clear and specific statement of the type of processing we wish
to conduct, putting the individual in charge of how we use their personal
data.

For processing special categories of (sensitive) personal data:

Where it is necessary for the purposes of preventative or occupational
medicine, for assessing the working capacity of the employee, medical
diagnosis, the provision of health or social care or treatment or
management of health or social care systems and services, carried out
by or under the supervision of a health professional or social work
professional or by another person who in the circumstances owes a duty
of confidentiality under an enactment or rule of law.

How your information may also be used:

We may share information with other health and social care
professionals involved in your care, this helps us ensure your care
services are coordinated and managed to best meet your needs.
However, you have the right to ask that individual entries are marked as
private so that only Barlow Medical Centre »00¢Practice-staff can see it.
You have the right to refuse to share information with other health care
professionals, though this may affect the medical care that we and they
are able to provide you.

Capturing images — CCTV

Visiting our premises

Our premises are monitored by CCTV so your image may be captured
whenever you enter our site boundary and within our premises. We use
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CCTV for maintaining public safety, the protection and security of our
property and our staff and for the detection, prevention and
investigating of crime. It may also be used to monitor staff when
carrying out work duties.

For these reasons, the information processed may include visual images,
including personal appearance and behaviour of those displayed and
recorded on the system.

Where the CCTV is located on our premises but near a public space, it
may also record these images even if you have not directly visited our
premises.

There are signs to show you when you are entering an area monitored
by our CCTV. CCTV images are normally held for 30 days and then
deleted unless we require to retain them for investigative or policing
enquiries.

Legal requirements to share information

There are rare occasions when we are required by law to report certain
personal information to appropriate authorities, for example to meet
some public health or Police requirements. Occasions when we must
pass on information include:

. Where we encounter infectious diseases, which may endanger the
safety of others, such as meningitis;

. Where a formal court order has been issued;
o To fulfil a legal duty to safeguard children or adults at risk;

o In emergencies when it is vital to share your details for your own
or another’s safety.
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Confidential information can be disclosed without consent where the
public interest in the disclosure is sufficiently strong. This is where the
disclosure is likely to protect individuals or society from a risk of serious
harm, for example where disclosure is essential to prevent a serious and
imminent threat to the life of the individual or a third party, or to
national security. Our Doctors and staff must be able and prepared to
justify any decision to disclose information without the patient’s consent.

Monitoring standards and service development

Anonymous service activity information is required to provide evidence
that the services that are available have been delivered.

Barlow Medical Centre 6¢-Practice-carries out clinical audits to compare
current standards of care provided by Barlow Medical Centre %%
Practice—against accepted best practice. Audit results are published
and/or presented in an anonymous format so that individuals cannot be
identified.

Barlow Medical Centre »&¢—Practice—must occasionally provide
anonymous data to regulatory bodies. External regulators such as the
Care Quality Commission may request information to help inform the
inspection of the quality of care services. Consent will be sought before
any identifiable information is shared with regulators.

Research

Barlow Medical Centre »o¢Practice—is actively involved in research.
Research investigates new treatments and procedures so that
child/family care and support are continually improved. Whilst auditors
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audit what has been done, researchers seek to identify new or different
ways of doing things. You'll always be asked for your consent before
participating in any research.

To help manage and plan services for children, young people and
families, anonymised information is used to inform service development
in Barlow Medical Centre »0¢Practice—and externally, including local,
regional and national service developments.

Education

A continual programme of training and education is undertaken at
Barlow Medical Centre)ooé—Practice and sometimes children are
discussed to aid learning. Anonymised case study information may be
used to help in the education of other departmental teams and
professionals involved in providing care and support. If we would like to
use information which may lead to a person being identified, we will
seek specific consent before information is used for this purpose.

Children and families sometimes get involved in helping to raise the
awareness of Barlow Medical Centre »0¢—Practice—services. You will
always be asked for your consent before your information is used for
this purpose. We will also ask you to sign a consent form regarding
photographs.

If you wish to withdraw your consent you can do so at any time.

If you would like to exercise any of these rights, please contact our Data
Protection Officer at:

By email: datapretectionefficer@-=smccg.bmcinfo@nhs.net
By telephone on #*#0161 445 9000
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By post to Data Protection Officer, **Barlow Medical Centre, 828
Wilmslow Road, Didsbury, Manchester, M20 2RN.

If you believe that the Barlow Medical Centre »¢Practice—has not
complied with your data protection rights, you can complain to the
Information Commissioner (see below).

Complaints or queries

Barlow Medical Centre »0¢Practice-tries to meet the highest standards
when collecting and using personal information. For this reason, we take
any complaints we receive about this very seriously. We encourage
people to bring it to our attention if they think that our collection or use
of information is unfair, misleading or inappropriate. We would also
welcome any suggestions for improving our procedures.

This privacy notice was drafted with brevity and clarity in mind. It does
not provide exhaustive details of all aspects of Barlow Medical Centre’s
Yo—Practiee’s-collection and use of personal information. However, we
are happy to provide any additional information or explanation needed.
Any requests for this should be sent to the contact details above.

If you believe that Barlow Medical Centre »06¢Practice-has not complied
with your data protection rights, you can complain to:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF.

Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a
national rate number.

Fax: 01625 524 510
Changes to this privacy notice
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We keep our privacy notice under regular review. This privacy notice
was last updated in May 2018.
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